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Please read each of the following instructions carefully before attempting questions:

There are TWENTY questions printed in ENGLISH. All the questions are compulsory.

The number of marks carried by a question/ part is indicated against it. Word limit in questions. wherever
specified, should be adhered to. Any page or portion of the page left blank in the Question-cum-Answer
Booklet must be clearly struck off.
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Section - A

Answer the following in not more than 150 words each: Each Question carries 10
marks (10marks x 13 = 130 marks)

following in 75 words each:

1. Write short notes on the
tive decision making.

(l} Role of Intellectual Integrity in administra
(ii) Role of Citizen Charter in good governance. (10 marks, 150 words)
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3¢ “Tolerance is not just about accepting differences: it is about appreciating and
celebrating din diversity.” Dtscusmmpnnancc of tolerance for governance. How
can civil servants foster a culture of tolerance and inclusivity in a diverse country

(10 marks, 150 words)

like India?
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6. What does each of the following quotations convey 1o you in present context?

a) ““Reason is, and ought only to be the slave of the passions, and can never pretend

to any other office than to serve and obey them.”- David Hume
R (10 marks, 150 words)
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6. b)“The ultimate measure of a person is not where they stand in moments of comfon

and convenie but where they stand at times of challenge and controversy .
convenience,
Martin Luther King Jr. (10 marks, 150 words)
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“Empathy is seeing with the cyes ¢ of another, listening W ith the ears of another, and

fu:hgg with the heart of another.” Ho

utilize empathy to improve governance ¢ and service delivery?
(10 marks, 150 words)

w can emotionally intelligent civil servants

% \alue- O{ Qm%;xi‘th;j, <43 Ctu_lh (1AQ ID‘"LL jfél\j o
v, Sowand Yo Ldwe diverie b Cljt
pucklon, . 15 atoo felbs 4t wek ofor

e, Aisdyanfesed Sockisny T oo Laer, AN

QkJ .

Em%owﬂﬁ T kligan® il st o

UL /EV{WU’-’ &,

iy, ¢ dfu—j fp Tmfpwout md)} .

e dutrory o e FEEE

B fotiy Mabty - g <8
fon Mo rpads ek 6 He dpgpiord =¥

Lehoey O(S, 00 6@@524‘6/
@7 ﬂcmzamim Ak %“U‘j
Adgn

ﬁ‘ﬂ
@ /,C@L e
£ Ao mMawimo

fhowne G

@ MBL ConD-

MW{;\;M@D@
'mOkw'

] 4o avsid -proah &

PAGLAY,

o On pwp Ak
At @—’ Trablomerdaf 60 0& Righth ¢ OJC s et




[Don'l write

aything i i

VAJIRAM & RAVI i
ﬁ\r[fc"‘ i)-“‘?n, wndoas kmn,ﬁ;(ug seeekvng ol QLENas

\
~

n a waly :
5_*'_{';. fo glue vuaunlds .

[ :_\ ) - - A
(f”f 2 'L-.C ba b (1-(1:91‘(%» & Renetllomouts Q‘r‘b‘(&j A

rih U V‘&Q“@Eam@jm iy Cldens s Jle

| “'\%)@"LL'LN 2o -—\( o\ *‘10‘, A’ - Xx{ ‘ n ‘ rL( Ui 21 i

@@H N \'Ww-nji\{ HK[ )h(wﬁ-’d ol — Jedanke@as
\Jecdonthe .

e

ardh N allow T‘Fg

@ Ut Socdal 24 Uz Yo vabe A6e Situathind
- - h___t RPERIERN IINC R & & Tt

hol hockle ands LL&T?& 3¢ ’ﬁ% e, laogen

! MNW e t'_’-,oc_.ilu,ﬂﬂé.
! @# Négp HQQW'C}\) & ng;ggyuwj@m />§p i
} aueia sod blockadle
KQFJ LO‘-Z( —\dlwd Haowo '(ﬂ ad—m&wr\%‘v
Boscpstvatuxs -

@ {Xﬂ{?cvgm I EMUHUMJL Ini(;,%jg@d,\_uim b

e

V)

-

Aol o upheldlivg v
s T et S, ond ST
s, an emoﬁmuﬂ% n ferligond: el
G ustn rafolby o He BT
rdorslondiq of oo Peoden Ry
e 20+, 19 .

sk




{Don't write
anything in
this part)

bﬁ; nythir

ndof the widening gap between rich and poor natjgy,

Sal -thical implications . g SR
8. Analysgth ‘-_‘i‘l______.P_ e dcvck’lpﬂ'd countries 1o assist developing ones7

Is there a moral obligation for b lsu..wanln
Ihasees li_]& a w{&ﬁ\ff\g 3{;“{; bokueany wuchy and,
J{:.am,m‘?fgm n madr Jearg rhedtber b s
m\gfﬂ;b ULLQA’WEQ:LHH 5 C,QJ’I’GQ_.QIU ULLQHQMI_G;L:_&%/ o¥
._____.——————'___.—.
potlficals \Juﬂmw.ldlfg/ :

___—f—__,__-——-——"__'_T i l
\Emmﬂ gl g fhe wideng xb |
@ w Jg‘g;v g, Seinourcl, A0 ﬂma;\

. Hhnic corfuich -
Hais qencﬂa- @' € o

P . O.K'UL ) u(".ﬁ___//
9 Inggamed migadivord L0,
i@'om: %Y‘W'

@» dabh odi mfgf&%’cm

\ 'i-?}‘O(\J
Qi’_CﬁA "’ﬂ(Q\J N
b |

® Negiy @b
ard VIR ‘bz;;"l;\'lﬂ,:




ey
his part)

VAJIRAM & RAV]

e ———

P Lodon Ladrq troamag:
C )20 Lundry teoquaties ESing Guing o vie

8 ( 3
n __b‘_\ré FLOL\_I})F‘%:M_’ _I{'(\.ao[c_m ode, o
“’\oxdl GBUT’&_.Q\‘C}W /\«}iu cﬂﬂ.uf’lﬂf)’ld\, counbnan ko

CD \_‘l‘LS.hjﬁ:\(_u,Q_, (Laoiu (“-{S Ao, ._'*{UAQ&LMR% 'QQC)“:QJVX: 5

e —

-\m e, ‘iY'\Q_Gluqﬂ{'K arrdd NS MNate N .
CD (oo l( -\I(Lgl"s;n\, (Z_o_ adli r\@ 4o M&Mke@.

—

¢ dug o Booel boe M. coasedinean 3 bo GHcals

— -

b = )
b A Wakdnan axd, Dealn Q»(& N@Uj\_:

Gm} A> por o borcallin, T Qusdnk U o e
4 ush) feomn i o B

B Histodal ol ysith daiop coubrs
'q Cashon dtrbudfes 4

veet (MR

Mook Jfo*a Mg Tm%mﬁﬁ@ 45 o !

U Lol St UNSG LB,
i

@ Lofourad MW ZEE I

Princtple, Trv CHmd®

) eBDR, Toiluler Moy T

Font « oo ol b0 o

6) Guams R lor ok @
mﬁ (DN bpey

Viulneralote Lm.{,w_h.\x _ ———

(on' v
anything in

this part)

VN mmmjhn T¢ no Monet R .




(Don't write
anything in
this part)

VAJIRAM & RAVI

9. “We do not inherit the earth from our ancestors; we borrow it from our children.
Discuss the ethical responsibilities of individuals, corporations, and governments
in protecting the environment for future generations. (10 marks, 150 words)
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'“-"_!_ﬂ]panialily is not neutrality; it is about treating everyone fairly based on merit
and evidence.” Explain the difference between impartiality and neutrality in the
CORMINTSTEN e viee. (10 marks, 150 words)
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11. The teachings of the Bhagavad Gita offer valuable lessons for ethical conduct in
public service. Discuss the relevance of these teachings in navigating the ethical
158es of administration in contemporary India. (10 marks, 150 words)
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Section -B

Answer the following in not more than 250 words each: Each Question carries 20
marks (20marks x 06 = 120 marks)

12. Tn the aftermath of the devastating landslides in Kerala, you, the District Collector,
face an arduous task: oversceing relief and rehabilitation efforts amidst widespread
id and shelter to the

lc«lruulmn and Tos3. While the immediate priority isto provide aid and sheltel

_aflected. the complexities of the situation demand a delicate balancing act between
\d"\;hﬂu‘ltk auuunlahﬂu\ and community cmpmurmu..n

The disaster has
rawn intense media attention and public scrutiny which places immense pressure

On you to ensure that every action is transparent and accountable. However, the
urgency of the situation and the sheer scale of the devastation make maintaining

musu_gl_o_\!j. records and following standard procedures a challenge. Further, you

receive rgpurﬁ ol irregularities in the distribution of relie( m.uun.‘h with some
qituential individuats and communitics allubudly receiving preferential m.nnluﬂj

You also recognize that true{recovery lies in empowering the affected communitics
loll.ﬂ\c ownership of the rch.m'm'nl.llmmauus_ However local communities
express concerns about the long-term sustainability of proposcd rehabilitation
plans. Media reports highlight-instances-of munmunllacx rl..-\asnmﬂ relocation to

s ||c r arcas, ullm_ cultural and emotional attachments to their ancestral lands.>
a)

What are the cthical issues involved in the case study?
h)

How do you navigate the sensitive issue of balancing the imperative of safety with
respect for community sentiments and cultural heritage”
¢) How do you ensure equitable distribution and maintain transparency in the

allocation process. all while under intense media serutiny? ‘(20 marks, 250 words)
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VAJIRAM & RAVI

 detision-making bodies within these SHGs and village

meclls__rcnlulns_ji_;nj_tg('_!_._ Despite legal pro isions for women's participation in
local governance, &radiﬁonal—pamaaﬂiongﬁcn prevail) relegating women to

secondary roles. This results in their voices being unheard and their concern
overlooked in decision-making

processes. Further, Years of $pcial conditioning has]
(‘\'j"rkd to in_!ernali?.ati_on of gender bias, where women themselves underestimate their
abilities anq hesitate 10 participate in decision-making. Man (rural women a@
@Er_g_oflhurr_:g_lm—and the opportunities available to l_hﬂlﬁ “oF educail
and information has further hindered llﬁjfm:;l_i;n_in decision-making bodies,

Moreover. Male members within the community @?ﬁcvcn within the SHGs ﬂ
(women s partici p_a_l_'ign-_ijn d;t;_]—m—ummmk Some men cite traditional g;dé_r ro__l':_.-s
and norms while some question their abilities. They also try to control access to
reseurces and information. ﬁmi!ing women’s ability to participate elfeéiiv ;-_;ﬂ_
déhc-isinn-mnking !

et — ¥ .
processes. Women who attempt to challenge traditional norms

( face social ostracism or pressure Ii‘tﬁ_ﬂlévﬁlmiliesland communities to conform.

a) Identify the ethical issues in the given case study.

b) How can you engage with male members of the community and SHGs to address

their concerns and encourage them to support women's participation?

¢) What institutional and policy changes can be made to create a more enabling

environment tor women's participation in decision-making. ensuring that their
voices are heard and valued?

(20 marks, 250 words)
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"Digital India™ initiative and the private sector’s enthusiasm for AT applicationg
ACross various sectors hold immense promise for economic growth and socieqy,
development. Al-powered solutions are being explored to revolutionize healthegy,
diagnostics, streamline financial services, enhance agricultural productiviyy,
and even aid in law enforcement and disaster management. However, this rapig
advancement has also raised critical ethical questions. As Al automates tasks once
performed by humans, concerns about job losses and widening economic disparities
loom large. While new jobs might emerge, the skills required could leave many
behind. Further, the vast amounts of data collected and analyzed by Al systems
raise serious privacy concerns. The potential for misuse of personal information,
mass surveillance, and profiling by both government and private entities poses
a significant ethical challenge. Moreover, Al systems are trained on historical
data, which can perpetuate and amplify existing biases in society. This can lead to
discriminatory outcomes in areas like hiring, lending, and even criminal justice,
unfairly disadvantaging certain groups.

As Al systems become more complex and autonomous, determining accountability
for their actions and decisions becomes increasingly difficult. The “black box»
nature of many Al algorithms makes it challenging to understand their decision-
making processes, raising concerns about transparency and the potential for misuse.
You are the head of a newly formed government task force on Artificial Intelligence
(Al). Given the multifaceted ethical challenges associated with the growing

influence of Al. formulate a comprehensive national Al policy framework for

India. (20 marks, 250 words)
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are a mid-level manager at 'GoodLife Pharma,’ a Icadin
l.‘ﬂ-\""“’mmr in India. After years of research and development, the company is on
::cmcusr; of launching a revolutionary new drug, ‘Revivol,” which promises to
significantly improve lf-\e lives of patients suffering from a debilitating chronic
illness. The drug is projected to be a blockbuster, generating billions in revenye
and potentially saving countless lives. You've been an integral part of the Revivol
team, and its success could significantly boost your career prospects,
However, just weeks before the scheduled launch, You stumble upon disturbing
evidence suggesting that Revivol may have serious, potentially fatal, side effects
in a small percentage of patients, These side effects werenot adequately disclosed
in the initial clinical trial repi):tf;zirlz_iﬁr!hfclt_it_!_}{gstig_at__igQ_I_'_t:_v#:fl_l_ﬁ_ha!_gaﬂ*:t;__data
~points indicating adverse reactions were deliberately omitted from the final report
'”s._t;j_p;]_ﬁi_lcd-“-’ the rcguImgg{&a_plhnrilies.] el e
;l)u are deeply troubled by this discovery. You understand that the drug is likely
to receive approval based on the existing data, and the company is already heavily
invested in its marketing and launch. However, th
weighs heavily on your conscience.
To add to the complexity, you discover that your direct superior was aware of the
data discrepancies and chose to ignore them. Confronting them directly might lead
toretaliation, jeopardizing your job and carcer. You’re also the sole breadwinner for

your family. and losing your job would have dcvaslatin_g_g,_ﬁ_@ncial_conse uences.

e

£ pharmaceutical

¢ potential harm to patients

a) What are the cthical dilemmas faced by the manager in this scenario?

b) What will be your course of action and why?

¢) How could stronger corporate governance mechanisms have prevented or mitigated
this situation? (20 marks, 250 words)
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16.You are a young, enthusiastic 1AS officer recently posted as the S”h'[)i‘*isin_mna]
Magistrate (SDM) of a rural subdivision. Eager to make a positive mpag,
you embark on a series of field visits to various government offices under You
jurisdiction. However. the sight that greets you in most offices is dishcancning_
Employees stroll in well past the official start time, and oncf:irl._gc_eq-.__lq Prioritiy,
Tcisurcly tea breaks and idle chatter over their duties. The physical mani%{{lian
of this lethargy is evident in the towering stacks of unattended files gathering 4o
on desks. This backlog translates to agonizing_@ﬂayi_in processing applic-ﬁt'inns
'ﬁ1@$atial services and benefits, leaving citizens frustrated and disillusioneg.

As )'Ol-l_i_r;(?r_éc_l_\il“ the local populace, you Er-:_alr_disturbing__accmlmi _n|"b‘r'i“h=c—rﬂ
{and Tavoritism plaguing the administrative machinery] It appears that those wi
influence ogfwilling 10 _pa_:y_t_lrgdcr@kﬁé_qéﬁ:_@?@d_ﬁ_ﬂhfiﬂr_rcqucsts )while
the marginalized ang Tess privileged languish in the systems infficiencies. Ty,
most distressing aspect of the situation is the impact on ordinary citizun;ﬁu
witness firsthand their exasperation as they navigate the labyrinthine bureaucracy,

often facing indifference, rudeness, or demands for bribes.

a) What are the cthical issues in the prevailing work culture in the subdivision?

b) As the SDM, what specific steps would you take to improve the overall work
culture and quality of service delivery in your subdivision?

¢) Discuss the challenges you might encounter in implementing these changes and
how you would overcome them. (20 marks, 250 words)
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17.You have just been appointed as Additiona)
Works Department. The Chief Architect of
six months, is passionately working on a ve
completion of which would earn him lastin
A new lady architect. Seema, trained at Manc

Director General of Central Public
Your division, who is o retire in
Y important Project, the successful

harassment has resulted in her losing
confidence and self-esteem. She felt perpetually tensed, anxious and stressed. She
appeared 10 be in awe of him since he has had a long tenure in the office and has
vast experience in the area of her work.
You are aware of her outstanding academic credentia

Is and career record in her
previous organisations. How

ever, you fear that this harassment may result in
compromising her much needed contribution in this important project and may

adversely impact her emotional well-being. You have also come to know from her
peers that she is contemplating tendering her resignation.

a) What are the ethical issues involved in the above case?

b) What are the options available lo you in order to complete the project as well as to
retain Seema in the organization?

¢) What would be vour response to Seema’s predicament? What measures would you
institute to prevent such occurrences from happening in your organization?
(20 marks, 250 words)
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