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Section - A

Answer the following in not more than 150 words each: Each Question carries 10
marks (10marks x 13 = 130 marks)

1. Write short notes on the following in 75 words cach:
(1) Role of Intellectual Integrity in administrative decision making.
(11) Role of Citizen Charter in good governance. (10 marks, 150 words)
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2. Compare and contrast the roles of family and educational mstitutions in value
inculcation. How can these two institutions complement each other?

{10 marks, 150 words)
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3. “Tolerance is not just about accepting differences: it is about appreciating and
celebrating diversity.™ Discuss the importance of tolerance for governance. How
can civil servants foster a culture of tolerance and inclusivity in a diverse country
like India? (10 marks, 150 words)
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4. “Aperson’s character 1s most accurately revealed in thewr private life, not their public

persona.” Crincally examine this statement in the context of public servants and their

ethical conduct. (10 marks, 150 words)
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5. Accountability mechanisms are essential for ethical governance but often lead 1o

burcaucratic delavs and inefficiencies.” Critically examine this’ statement in the
context of Indian administration. Can a balance be struck between accountability
and efficiency? Discusswith suitable examples. (10 marks, 150 words)
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6. What does each of the following quotations convey to you in present context’!

a) "“Reason s, and ought only to be the slave of the passions. and can never pretend
to any other office than to serve and obey them.”- David Hume
(10 marks. 150 words)
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6. by The ulnmate measure of a person is not where they stand in moments of comfort
and conveniencd, but where they stand at timed-of challenve and controversy.”-
Martin Luther King Jr. (10 marks, 150 words)
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6. ¢) “In matters of conscience, the law of the majority has no place.” - Mahatma
¥
Gandhi, (10 marks, 150 words)
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7. “Empathy 1s seeing with the eyes of another, listening with the ears of another. and
feeling with the heart of anothér™ How can emotionally intellicent civil servants
utilize empathy to improve governance and service delivery?

(10 marks, 150 words)
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8. Analyse the ethical implicanons of the widening gap between rich and poor nations.
Is there a moral obhgaton for developed countries (o assist developing ones?
{10 marks, 150 words)
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9. "We do not ihenit the earth from our ancestors: we borrow it from our children.”
Disciiss theeethical responsibilities of individuals, corporations, and governments
in protecting the ¢nvironment for future gencrations (10 marks, 150 words)
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T Tmpartiadity 15 not neatrality: it 1s about treating everyone fairly based on merit
and evidence ™ Explain the differerice between' impartiality and neutrality in the
context ol el service (10 marks, 150 words)
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1. The teachmngs of the Bhagavad Gita offer valuable lessons for ethical conduct in
public service. Discuss the relevance of these teachings in navigating the ethical

issues of admuistration in contemporary India, (10 marks, 150 words)
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Section - B

Answer the following in not more than 250 words each: Each Question carries 20
marks (20marks x 06 = 120 marks)

12. In the aftermath of the devastating landshdes in Kerala, you, the District Collector,
face an arduous task: overseeing relief and rehabilitation efforts amidst widespread
destruction and loss. While the immediate priority is to provide aid and shelter to the
altected. the complexities of the situation demand a delicate balancing act between
transparency. accountability, and community empowerment. The disaster has
drawn intense media attention and public scrutiny which places immense pressure
on vou to ensure that every action is transparent and accountable. However, the
urgency ol the situation and the sheer scale of the devastation make maintaining
meticulous records and following standard procedures a challenge. Further, you
recerve reports of irregularities in the distribution of reliel matenals, with some
influenuial individuals and communities allegedly receiving preferential treatment.
You also recognize that trie recovery fies in empowering the affected communities
to take ownership of the rehabilitation process. However local commumties
express concerns about the long-term sustainability of proposed rehabilitation
plans. Media reports highlight instances of communities resisting relocation 1o
saler arcas. citing EILInlml and emotional attachments (o their ancestral lands.

a) What are the ethical issues involved in the case study?

b) How do you navigate the sensitive issue of balancing the imperative of safery with
respect for community sentiments and cultural heritage?

¢) How do you ensure equitable distribution and maintain transparency in the
allocation process, all while under intense media scrutiny? (20 marks. 250 words)
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13. Youareasenior bureaucratin the Mimistry of Rural Development. Aflagship program

HY
b}

C)

anmed at empowening women in rural arcas through 'sclf-help groups (SHGs) and
micro-enterprise iitatives i1s being implemented. While the program has seen
success m providing financial assistance and skill development, vou observe that
women's participation in decision-making bodies within these SHGs and village
councils remains limited. Despite legal provisions for women’s participation in
local governance, traditional patriarchal norms often prevail, relegating women to
secondary roles. This results in their voices being unheard and their concerns being
overlooked in decision-making processes. Further, Years of social conditioning has
led to nternalization of gender bias, where women themselves wnderestimate their
abiliies and hesitate to participate in decision-making. Many rural women are

‘unaware of theit rights and the opportunities available to them. Lack of education

and information has further hindered their participation in decision-making bodies,
Moreover, Male members within the community and even within the SHGs resist
women’s participation in dﬂctsmn-makmg Some men eite traditional gender ro fes
and norms while some question their abilities. They also try ta control access to
resources and information, limiting women’s ability to participate effectively

deciston-making processes, Women who attempt to challenge mraditional norms

face social ostracism or pressure from their families and communities to conform.

Idenuty the ethical 1ssues in the given case study.
How can you engage with maie members of the community and SHGs lo address
their concerns and encuuragc them 10 suppoft woren’s pammpaitm ?

What institutional and policy changes can be made to create a more enabling
environment for women’s participation, in decision-making. ensuring that ther
voices are heard and valued? (20 marks. 250 words)
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14.Incdha stands on the brink ,of a transformative Al revolution. The government’s
“Digital India® imtiative and the private sector’s enthusiasm for Al apphications
across various sectors hold immense promise for economic growth and societal
development. Al-powered solutions are being explored to revolutionize healthcare
diagnostics, streamling financial services, enhance  agricultural: productivity.
and even aid in law enforcement and disaster management. However, this rapid
advancement has also raised critical ethical questions. As Al automaies tasks once
performed by humans, concerns about job losses and widening economic disparities
loom farge. While new jobs might emerge, the skills required could leave many
behind. Further, the vast amounts of data collected and analyzed by Al systems
raise serivus privacy concerns, The potential for misuse of personal information.
mass survelllance, and profiling by both government and private entitics poses
a significant ethical challenge. Moreover, Al systems are trained on historical
data, which can perpetuate and amplify c'xist;ng biases in society. This can lead to
discriminatory outcomes in arcas like hiring, lending, and even criminal justice.
unfairly disadvantaging certain groups.
As Al systems become more complex and autonomous, determining accountability
for their actions and decisions becomes increéasingly difficult. The “black box™
nature of many Al algorithms makes 1t challenging to understand their decision-
making processes, raising concerns about transparency and the potential for misuse
You are the head of a newly formed government task force on Artificial Intelligence
(Al). Given the multfaceted cthical challenges associated with the growing
influence of Al. formulate a comprehensive national Al policy framework fos
India. (20 marks, 250 words)
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15. You are a mid-level manager at “GoodLife Pharma,” a leading pharmaccunical
company i, India. After years of research and development, the company 1s on
the cusp of launching a revolutionary new drug, *Revivel,” which promises 1o
significantly improve the lives of patients suffering from a debilitating chronic
illness. The drug is projected to be a blockbuster, generating billions in revenue
and potentially saving countless lives. You've been an integral part of the Revivol
team, and its success could significantly bogst your career prospects.

However. just weeks before the scheduled launch, you stumble upon disturbing
evidence suggesting that Revivol may have serious, potentially fatal, side cilects
in a small percentage of patients. These 5|dL effects were not adequately disclosed
in the mitial chinical tnal reports, and further investigation reveals that some data
pomts indicating adverse reactions were d;.hhu"!tely omitted from the final report
submittéd to the regulatory authorities, f y

You are deeply troubled by this discovery. You understand that the drug is likely
to receive approval based on the existing data, and the company is already heavily
mvested in s markeling and launch. However, the potential harm 1o patients
weighs heavily on your conscience.

To'add tothe complexity. you discover that Yyour direct aupermr was aware of the
data discrepancies and chose toignore then, Cﬂnﬁ'cmung them directly might lead
to retaliation, jeopardizing vour job and eareer. You're also the sole breadwinner tor
vour familyiand losing your job would have devastating figancial consequences

a) What are llui cthical di Iuhm.u faced by the manager in this scenario?

b) What will be vour course of action and why?

¢) How could stronger corporate governance mechanisms have prevented or mitigated
this situation’? (20 glarks. 250 words)
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16.You are a young, enthusiastic IAS officer recently posted as the Sub-Divisional
Magistrate (SDM) of a rural subdivision. Eager to make' a positive impact,
you embark on a series ol feld visis 1o various government offices under your
jurisdiction. However, the sight that greets you in most offices is disheartening.
Employees stroll in well past the otficial start ume, and onee in, seem to pﬁuri[ize
leisurely tea breaks and idle chatter over thewr duties. The physical manifestation
of this lethargy is evident in the towering stacks of unattended files gathering dust
on desks. This backlog translates o uguni?ing delays in"processing upbiicatinns
for essential services and benefits, leaving citizens_ frustrated and disillusioned.
As you interact with the local populace, you hear distirbing accounts of bribery
and favoritism plaguing the administrative m.uhmuu It appears that those with
influence or willing to pay under- the-table ‘fees’ -.,:HlL\]'Jt‘.‘dIEL their requests, while
the margmahized and less privileged languish i the svstem’s inefficiencies. The
most distressing n;m-:l of lln. situation 1s the :mpm.t on ordinary citizens. You
witness firsthand their ﬂ.h;mmunn as they nav I'TML the |"I|‘.‘I\"I‘I|‘Ll|‘||nE bugeaucracy,
often facing indifference, rudeness. or demands for bribes.

a) What are the ethical issues i the prevanling work.culture in the subdivision?

b) As the SDM, what specific stepfswauld you take o improve the overall work
culture and quality of service delivery i your subdivision?

¢) Discuss the challenges vou might encounter in implementing these changes and
how you would overcome them (20 marks, 250 words)
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17.You have just been appomted as Addional Director General of Central Public
Works Department. Thet Chief Architeet ot vour \division, uhu IS 10 retire in
six months, 1s passionately working on a very important project, the successful
completion of which would earn him a |.t-'ll]l'-" reputation for the rest of his life.
A new lady architect. Seema. tramed at M: anchester School of Architecture, UK
joined as Senior Architect in your division. During the briefing about the project,
Seemg made some suggestions which would not only add value to the project, but
would also reduce completion time. This has made the Chief Arthitect insecure and
he is constantly worried that all the credit will go o0 her. Subsequently, he adopted
a passive and aggressive behaviour Yowards her and has become disrespectful to

5 her. Scema felt it embarrassing as the Chief Architecet left no chance of humiliating
her. l‘[ﬁ would very often correct her in front of other colleagues and raise his
. voice while speaking to hici This mn‘hnunul harassment has resulted in her losing

confidence and sclf-csteem. She felt perpetually rensed, anxious and stressed. She
appeared to be inawe of him since he has had a long tenure in the office and has

vast experience in the arex of her work.

You arc aware of her outstanding academic credentials and career record in her
previous organisations. However. vou fear that this harassment may result in
compromising her much needed contribution in this important project and may
adversely impact her emotional wéll-being: You have also come to know from her
peers that she is contemplating tendering her resignation.

a) What aréfhe ethical issues involved in lhl.. above case’

b) What are the options available 1o you m order 1o mmpletﬂ the project as well as to
retain Seema i the un,nm?atmn"

¢) What would be vour response ta Seema’s predicament? What measures would you
institute to prevent such occurrences from happening in your organization?

(20 marks, 250 words)
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