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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWENTY questions printed in ENGLISH. All the questions are compulsory.

The number of marks carned by a question/ part is indicated against it. Word limit in questions, wherever
specified, should be adhered to. Any page or portion of the page left blank in the Question-cum-Answer
Booklet must be clearly struck off.
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Section - A

Answer the following in not more than 150 words each: Each Question carries 10
marks (10marks x 12 = 130 marks)

1. Write short notes on the following i 75 words each:
(i) Role of Intellectual Integrity ip admimstrative decision making.
(i1) Role of Citizen Charter in good governance. (10 marks, 150 words)
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2. Compare and co the roles of family and educational umlilutinns in value
inculcation. H-:m can 1he5e two institutions -.:mnplw ich othe

{ll] L 150 words)
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3. "Tolerance is not just about accepting differences; it is about appreciating and
celebrating diversity.” Discuss the importance of tolerance for governance. How
can civil servants toster a culture of olerance and inclusivity in a diverse country
like India? (10 marks, 150 words)
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4. “Aperson’s character 1s most accurately revealed in their private life, not their public
persona.” Critically examine this statement in the context of public servants and their
ethical conduct. i (10 marks, 150 words)
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5. Accountabihity mechamsms are essential for ethical governance but often lead 1o
burcaucratic delays and inefficiencies,” Critically examine this statement i the
g — P

context of Indian administration. Can a balance be struck between accountability
s e et Cricniia R e
and efficiency” Discuss with suitable examples. (10 marks, 150 words)
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6. What does each of the following quotations convey to you in present context?

a) ""Reason 15, and ought only to be the slave of the passions, and can never pretend
L X b e —
to any other office than to serve and obey them.”- David Hume

(10 marks, 150 words)
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6. b)"The ulumate measure of a person is not where they stand in moments of comfort
and convenience, but where they stand at times of challenge and controversy.”
Martin Luther King Jr. (10 marks, 150 words)
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6. ¢) "In matters of conscience. the
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7. “"Empathy is sceing with the eyes of another, listening with the ears of another, and
feeling with the heart of another.” How can emolionallv intelligent civil servants
utilize empathy to improve governance and service delivery?

{ 10t marks, 150 words)
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8. Analysc the ethical implications of the widening gap between rich and poor nations.
— —
Is there a moral obligation for developed countries to assist developing ones?
(10 marks, 150 words)

Tha Wik b oo

“6\(‘“3' Waovy  with Lwtmkm“mq
wﬂﬂ%f&* e




{Don't write
anything in

this part)

VAJIRAM & RAVI

(Don’t write
anything in
this paﬂ}

L/ ﬁ\sht\ﬁ*ﬂm Ae{ Wﬂhm

1 gl g he | o sl
(}““n\"”’““‘” '74 Yk thmln\
Wil o
3\7 Eﬂwa Lomin ot be J;‘:LWL !
e | Y it dhotd b
ULW)

> \¥ \owmu %rd.ngw
*"M

" MYRAEY M
}af\MthaN! ff.u,"h E\IMLMMWJ
%L__’ Pﬂnﬁmu Lhﬂi), i G—E w).hh
pwh  (an al/w 1:»’“&“ W
Tl Uk ?5 H ‘Mu - Wo
o &Q )
y{)hrnmwn\'
| |
: Lodn oA ; %)
\Nﬁh 'a \Z:Ahmhm

0 Mu&m é«
\
A b Y Augeahivt fworda 9014 Auflor




(Don't write
anything in
this part)

VAJIRAM & RAVI

{Don't write
anything in
this part)

9. “We do not inherit the earth from our ancestors; we borrow it from our children.”
Discuss the ethical responsibilities of individuals, corporations, and governments

ap—

in protecung the environment for future generations, [lﬂ marks, 150 words)
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irality; it is aboul treating everyone fairly based on merit

" Explain the difference between impartiality and neutrality in the
(10 marks, 150 words)
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11 The teachings of the Bhagavad Gita offer valuable lessons for ethical conduct in
e ——— —
public service. Discuss the relevance of these teachings in navigating the ethical
isstes of admnistration in contemporary India. (10 marks, 150 words)
__——'—'___-__—._.
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Section - B

Answer the following in not more than 250 words each: Each Question carries 20

marks (20marks x 06 = 120 marks)

12. In the aftermath of the devaslaunbpandb! ides in Keralal vou,

a)
b}

<)

face an arduous task: overseeing relief and rehabilitation efforts amids w idespread

destruction and loss. Whiledfe immediate pnunl 73s to provide aid and shelter to the

affected, the complexities of the situation demand a delicate balancing act between

transparency, accountahili d commun
nsparency, _._abl ;
drawn mtcnqc edia al an publi¢ 54 itiny which places immense pressure

on you to ensure that every action is udmp.m nt and .I.Lunmth_I_hmEf:
urgency of the situation and the sheer scale of the devastation make maintaining
meticulous records and following standard procedures a challenge. Further, you
receive reports of irregularities in the distribution of relief matenials. with some
influential individuals and communities allegedly receving i
You also recognize that true recovery lies in empowering the affecied communities
to take ownership of the rehabilitation process. However local communities
express concerns about the long-term sustainability of proposed rehabilitation
plans. Media reports highlight instances of comimunities resisting relocation to

safer areas, citing cultural and emotional attachments to their ancestral lands.

snt. The disaster has

What are the ethical issues involved in the case study?

How do you n'ivigatl: the sensitive issuc of balancing the imperative of satety with
respect for community sentiments and cultural heritage?

How do you ensure equitable distribution and maintain transparency in the

allocation process, all while under intense media serutiny? (20 marks, 250 words)
e
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13. Youare aF'enlurhureaucmt W thefMinisiry of Rural Developm

aimed al empowering women in rural areas through self-help groups (SHGs) and
L 2 (SHGs) and

micro-enterprise initiatives is being implemented. While the program has seen
sutcess in providing financial assistance and skill development, you observe that
.wwmalinn in decision-making bodies within these SHGs and village
councils remains limited. Despite legal provisions for women'’s participation in

local governange; fonal patriarchal normts ofien prevail, relegating women to
secondary roles. This results in li‘:c' d thei{concerns being

A r'rwmm_

decision-making processes. Further. Years of social conditioning has
_____—-—._

ns, whcr underestimate their

abilities ang hesitate to participgte in decision-making. Many rural women are

f their rights and the opportunities avail.uhlu_m,lhen

and information has further hindered their participation in decision-making bodies.

-__-____- a + i . &l o
Moreover, Male members within the community and even wathin the SH( zf rt:m:a? )

women’s participation in decision-making. Some men cite traditional gende

and norms while some question their abilities. They also try to control access to
resources and information, limiting women's ability to pamicipate effectively m
decision-making processes. Women who attempt to challenge traditional norms

face goCial ostracismpr pressure from their fanuhies and commumities to conform.
—_—

B

a) ldentify the ethical issues in the given gase study.

b} How can you c:;gagi: with male members of (he community and SHGs to address
their concerns and nnct-ﬂmgc them to support women's participation?

¢) What institutional and policy changes can be made to create a more cnabling
environment for women's participation n decision-making, ensuring that their
voices are heard and valued? (20 marks, 250 words)

"ﬂ/u ﬁLwl (e ¢ r

J
FMMJNR :.Law,\a Y pol el
fatafohon PR % dos 'M\%u]

o

32




VAJIRAM & RAVI

m\/ E“({qicul= Lipu wlved |
Ay u\ . %ufmumi'x

Witahvey W V‘*ﬁ
&} Bﬂka 12 Jm;p] A
wsl

= P > k%




i (Don't write

— VAJIRAM & RAVI e

C ok this part)

§ T
VA dakn sy LLO;H«\GL

V) a Wi
a\f \Jig\m Ua fﬂak old YﬂMMLMd W
\ay mﬂﬂ% ?_\Lommnuh ol M

\\T Mh\u 'ﬂ»um (W T &Ln\ﬁ Eljir(j__u___,
SR
LAt

Y
8y W o b Gm%_j[jmw

e \qu‘l _J\%Vfo.\;\fu E’A ?Wn‘)l&
m“ UUW%,L VAL UM‘
" uhoy 0f q{ﬁ;m_h .
3»' b;i;al' *wam\j ] W‘mﬂq\w
vt %\:\U\n? :a Winwm W q.f;hnﬂf A

U

AL
W yooi) g head
& ln wndwl |
7 ‘ﬁb\a Yoo wol P ondan btk Whnd




VAJIRAM & RAVI

RE wwd '}1»1 0 Wi

j) WiL U N I T

\m\\ml uﬂqﬁ\»}\, \m’b\a o e

C7M

Wiz Wl fuhors Wt i
\[ Lq" MMM%M 0L1hh_f}-,

.
()mﬂb-«- W U"fr ‘U_u-au u

& Ui Mw‘“&‘ sl f(‘
Y Wm:rqm\\m Vi 4 Wf_i’ﬂw‘r’j_"

O Lt AT % mﬂ‘h”‘ Hom,
orguiad dany wam
N\ Soggit Vil
\] ﬁmh wra hbhim P
p Yol mhU "b U |
A %\»\Jhm

Mw




(Don't write
(Don't write

anything in VAJ l RAM & RAVI ot

this part)
this part)

H> Qmm GWM | b WM

¢ Bo el DNM}Q
b'@hd\w Lh{m\nh

U_.

[ BB

‘\/ ?btm o U wwa me*
with tqu Youa_on )l &ﬂ_{\_u%

WAWUA ]QFM W anwh\m) ﬂfg‘

ey h\iuﬁ A e S AL S

V, ,
Vi 2 W’h M}*‘Aa

W\ﬂ Yua oA
> Vi\MJ* ok Senwers | wrllubapy
MT v Enied ik ]»‘uy\tsmun
MUy RO ol LYV de
J b ot iiuUdM
] “ L‘J(J‘\m




(Don't write
anything in
this part)

VAJIRAM & RAVI

(Don't write
anything in
this part)

14, India stands on the brink bt a transformative Al revolution, \The government’s
“Digial India™ mimanve and The private sector’s enthusiasm for Al applications
across various sectors hold immense promise for economic growth and societal

development. Al-powered solutions are being explored to revolutionize healthcare

diagnostics. streamline financial services, enhance agricultural productivity,
and even aid in law enforcement and dlsaster management. However, this rapid

advancement has also raised critical ¢ ; e5 - g s Lasks once
performed by humans, concerns about4ob i

loom large. While new jobs might emergc the skills required |
behind. Further, the vast amounts of data collected and analyzed by Al systems
raise mThe potential of personal information,
mass surveillance. and profiling by both government and private entities poses
a 's._igniﬁcunl ethical challenge. Moreover, Al systems arg n historica
data, which can perpetuate and amplify existing biases in society. This can lead 1o
['ﬂ'-ﬂ.rlmm I[UT}'_(;:ITQ.)MBS in areas like hiring, Iem:lmg, and even criminal justice,
unfairly disadvantaging certain groups.

As Al systems become more complex and autonomous, determining accountability
for thewr actions and decisions becomes increasingly difficult. Theblac
nature of many Al :ligut’ilhms makes it challenging to understand thew decision-
making processes. raisin rency and (e or mis

(Al). Given the multifaceted ethical chall ociated with the growing

influence of Al, formulate anmprehensivc national Al policy frameworl] for
India. (20 marks, 250 words)
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15.You are a mid-level manager at ‘GoodLife Pharma,’ a leading pharmaceutical

company n India. After vears (!! research and development. the company 1s on

of launching a rev g, ‘Revivol,” which promises to

the cus
significantly improve the lives of patients suffering from a debilitating chronic
illness. The drug is projected to be a blockbuster, generating billions in revenue
and potentially saving countless lives. You’ \’E been an intcgral part of the Revivol
team, and its success could significantly boost your career prospects. o
However, just weeks before the scheduled launch, you stumble upon disturbing
cv.iilfwcslillg that Revivol may have serious, potentially fatal. side effects
in‘a small percentage of patients. These side effects were not adequately disclosed
in the initial clinical trial reports, and further investigation reveals that some data
points indicating adverse reactions were deliberately omitted from the final repont
submtied to the regulatory authorities.

You are deeply troubled by this discovery. You understand that the drug is likely
to receive approval based on the existing data, and the company is already heavily

invested in’ its marketing and launch, However, the potential harm 1o patients

weighs heavily on vour conscience.

o add 1o the complexity. you discover that yos aware of the
data diserepancies and chose to ignore them. Confronting them directly might lead
e —

o retaliation, jeopardizing vour job and career. You're also the sole breadwinner for
____-—-['-J_ —
your family, and losing your job would have devastating financial consequences.

a) What are the ethical dilemmas faced by the manager in this scenario?

b) What will be ﬁmr course of action and why?

¢) How could stronger corporate governance mechanisms have prevented or mitigated
this situation? (20 marks. 250 words)
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16.You are a young, @Tﬂﬁ[il‘ IAS uﬁiu:r)urunlly posted as the Sub-Divisiogal
Magistrate (SDM) of a rural subdivision. Eager to make a positive impact,

A ——8 . O ] - [ .
you embark on a series of field visits to various government offices under your

Jurisdiction. However, the sight that greets vou in most offices is disheartening.

Employees stroll in well past the official start time, and once in, seem to prioritize

leisurely tea breaks and idle chatter over their duties. The physical manifestation
AR

oﬁﬁ@ﬂdcm in the towering stacks of unattended files gathering dust

on desks. This backlog translates to agonizing .'n processing applications

for esscnliand benefits, Ieavinfrusimted and disillusioned.

As younteract with the local populace, you hear disturbing accounts o bribe
a mpfaguing the administrative machinery. It appears that those with

the marginalized and less privileged languish in the system’s_inefficiencics. The
most distressing aspect of the situation is the impact on ordinary citizens. You
witness firsthand their exasperation as they navigate the labyrinthine bureaucracy,

often facing indiflerence SNCSS cmands for bribes.
a) What are the ethical issues in the prevailing work culture in the subdivision?

b) As the SDM, what specific steps would you take 10 improve the overall work

influence or willing to pay under-thc-table ‘fees gan expedite their requests, while

culture and quality of service delivery in your subdivision?
¢) Discuss the challenges you might epcounter i implementing these changes and
how you would overcome them. (20 marks, 250 words)
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17.You have just been apponted ;1mﬂl Director General of Central Public
Works Department. The Chief Architect of your division, who is to retire in
six months, is passionately working on a very important project, the successful
completion of which would cam him a lasting reputation for the rest of his hte.
A new lady urcim:d ai Manchester School of Architecture, UK
joined as Senior fitect in your division. During the briefing about the project,
Seema made some suggestions which would not only add value to the project, but
would also reduce completion time. This has made the Chief ﬁtrchilnf.]
he is constantlyworrigdhat all the credit will go to her. Subsequently, ke adopted

chaviour towards her and has become disrespectful 1o

pussive and aggressiv

her. Seema felt it embarrassing as the {'hi-:l'ar::hitc@QmM
her. He would very often correet her in front of other colleagues and raise his
ot .__-_.—-l

voice while speaking to her. T.IHS resulted in her losing

confidence and self-esteem. She felt perpetually tensed, anxious and stressed. She
appeared to be in awe of him since he has had a long tenure in the office and has
vast expenience in the area of her work.

You are aware of her outstanding academic credentials and career record |
previous organisations. However, you fear that this harassment may result in

compromising her much needed contribution n this important project and may

adversely impact her emotional well-bemg. You have also come to know from her

peers that she is contemplating tendering her resignation.

a) What are the ethical issues involved in the above case?

b) What are the options available to you m order to complete the project as well as to
retain Seema in the organmization?

¢) What would be your response to Seema’s predicament? What measures would you

mstitute W prevent such occurrences from happening in your organization?
(20 marks, 250 words)
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