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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions printed in ENGLISH. All the questions are compulsory.

The number of marks carried by a question/ part is indicated against it. Word limit in questions,
wherever specified, should be adhered to. Any page or portion of the page left blank in the Question-
cum-Answer Booklet must be clearly struck off

Q No. Marks Q No. Marks Q No. Marks N
Q1a) 1o | Q4a) 1o | as 120
b) | 10 |b) 10 | Qo 120
Q2 a) /10 | Q5 a) Mo |Qio - 120
DT 1o | Q11 20
(@3a) | 1o [@6a) | 1o |@iz | 120
b | Mo [p) 110 | Total 1250
9 | mojer | mo| | |

Follow these steps to avail the facility of mentoring -

1. Go through the soft copy of your evaluated answer sheel and analyse all the comments and
suggestions given.

2. Call 9717565805 between 11:00 am to 5:00 pm to fix your mentoring slot.

3. Please follow the menloring appointment timings properly,
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Section -A

Answer the following in not more than 150 words each: Each Question carries 10
marks (10marks x 13 = 130 marks)

1. a) Educational institutions are pivotal in instilling ethical values in students by

integrating moral education with academic learning. Discuss.
(10 marks, 150 words)
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2. a) Discuss the importance of quality of service delivery in public hospitals. In

your opinion, what measures can be taken to improve the service quality in E“h“c
institutions? (10 marks, 150 words)
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b) Ethical principles are the integration of discrete individual moral values. flustrate S
with suitable examples. (10 marks, 150 words)

M oo
"*%‘““"M@

ijm WMV"‘%




'VAJIRAM & RAVI

(Don't write

anything in
this part)

B love amd] * Societad priniptc

enpatig | § ”ﬁ"““““d

.%, ORLs

: @ W * Kamls Ca-bejmw(.

Wﬂumw

3 Joily
(ﬁ o wﬁ

© Sty G A

[
7 wmh
_ 2_(? Swachh 4

i Mursvmm

j(Wui oA a.,&faw/\jﬁmmb
WM,&W%@M builds

%u_fmlia.!gw.uwtwﬂ,q

Students should not wnte anything inside the box

Introduction

Suggestions:

Body

Conclusion

Presentation

Marks;




Y

(Don't write (Don't y,

ey VAJIRAM & RAVI | [

this par“

: at e
3. What does each of the following quotations mean o you if the prese %
context? .

a) Anation’s greatness is measured by how it treats ils weakest members- Mahatma
Gandhi (10 marks, 150 words)
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b) Wisdom, compassion, and courage are the three universally recognized moral
qualitics of men - Confucius 3 (10 marks, 150 words)
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5. a) Global power politics makes it difficult for nations to strictly adhere to values

they profess. Critically discuss. (10:marks, 150 words)
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Answer the fn!iowi;lg in not more than 250 words each: Each Question Carriag 20

marks (20marks x 06 = 120 marks)

ur finances are in precarious condition With
school going children. One day, you
., cleared the Civil services ang Was

7. You are an employee of an MNC. Yo
your mother admitted in a hospital and two
read media reports that your (riend Ramest

allotted TAS service. K R |
iR al work, Ramesh ¢; :
You remembered that many years back w hen you were ? 1 Called n

distress to meet you. Upon meeting he told you that his attempls at UPSC ¢y,
services preparation were over and he was Ens¢ because of that.

Being amazed by the news, you tried to figure out how Bc"lm&'%‘h was able 1o ¢|e,
the exam despite exhausting his attempts. For this, you '“VCSIlEHIFd at your gy,
level. After some research you came to know that he forchI his identity Papers.
address proofs and other documents (0 take OBC rescrvation and made a fyq,
PwBD certificate from a doctor known to him.
You, being close to Ramesh, also know that he is
person. You called Ramesh and asked himtobe truthful and declarchis wrongdoin g
On this Ramesh offered you a well furnished flat in one of the reputed colonies of
Pune along with the hospital bills of your mother being cavered, if you do g

disclose the casc to any onc.

peither an OBC nor a disableg

a) Discuss the ethical issues involved in the case.
b) Evaluate the options available to you in the above situation.

¢) Which of the above will be most appropriate for you to take and why?
(20 marks, 250 words)
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8. Passionate about the social service, you recently joined a Charity as a supply chain
manager. The Charity is undertaking the distribution.of Cervical cancer vaccines.
It has also started media campaigns and enrolled celebrities, for raising awareness
about the discase. The government also promoted the vaccines in a national
campaign. You felt proud for joining the national cause.

One day, Ravi, from the rescarch department of ABC Corp, the company which
produces the vaccines, comes to you and tells you that there are many irregularities
in human trials of the vaccines. There is inclusion of poor and vulnerable tribal
people in the trials, and in many cases there is a lack of the consent of the paticnts,
Diie to many side effects in vaccines, there have been instances of deaths of some
patients. To your surprise he tells you that even the media houses and celebrities
involved arc aware of such malpractices who are choosing to turn blind-eye to the
whole issue as they are paid handsomely by the ABC Corp.

You raised the matter to the head of the Charity. He asked you to be silent on the
matter as the Charity is being funded by a prestigious NGO which has a global
appeal and also holds stakes in the ABC Corp. Besides losing your job, any negative
news can hamper the national campaign also. He also said that if you remain silent
then you will be transferred to a prestigious position in the ABC Corp along with
a hefty appraisal.

a) Discuss the ethical issues involved in the case.
b) Evaluate the options available to you in the given scenario.
c) In the hight of the above case, suggest some measures to carry out the human

clinical tnals in an ethical manner.
(20 marks, 250 words)
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9. You have recently been appointed as an Additional Director il

oviding iped
Degaﬂmcﬂt. The Department is implt:mt:nﬁW;"llT

drinking water in mission mode. : has not received
One day a man approaches you with a complaint that his house 1=

e : %% completed
the drinking water connection, despite work in his village being 100%

on the papers.

: rt to you. He
You called i vestigate the case and report 1©
the village secretary to investig { i B einied he

reported that the work has really not been complete , ing such as use
other works of the same contractor and found chsfihe work.s
of fake bills, supplying of stolen goods and "@—“‘m‘—"@—" Srahi or wa;
You were amazed by the fact that even the experience letter of :

o Engineers
fake and the clearances for his every work were only from the same tw

of your department.

: ised you not
You pre iled 1 ted it to the Director. He advised you
prepared a detailed report and presente ¢ of the Health Minister.

to put the report on record as the contractor is a close aid : moted to the

If you withdraw the report, then after his retirement you will be pro

post of Director, otherwise you may be transferred to a remote p
—

; . ~ 7
a) Under the given conditions, what are the options available (o YOU:

b) Evaluate each of the options lisied by you. S

¢) What are the Ethical dilemmas faced by you while exercising your upllons,.

d) What mechanisms would you suggest for carly detection and prevention Ef
corruption in the public offices?

lace.

(20 marks, 250 words)
Tos eant palws To (allsare
SN

T T ey

i |l“c W@!WM'&




(Don't write

VAJIRAM & RAVI e

' this part)
Q‘ﬁ,m me ONodable  amal Haon
El 4 - | J

Maanl, Dewinld
@W v) Reasonal QPW
dm,«., Wl‘ﬁ ?w"‘“f’t"“

s Xk
gdiaes omd 29) G ootie zﬁm ﬁ
ovanletie / L dwupli}_o
[SsUL . ? J?(WJ W

@mw £ BN frumnas e
nwAL_a b AL

i formnly. s T @ Arecomnlahi iy

No adion | Amors; | s wnal st

38




Don't write

ng In
this part)

VAJIRAM & RAVI

(9

® Take

slind,
ol

Conlaactorn
£ NS,

hanveder

ME"@?




i

VAJIRAM & RAVI

(Don't write
anything in
this part)

40




(Don't write
anything in
this part)

Students should not wnte anything Inside the box

Introduction

Suggestions:

Body

Conclusion

Presentation

Marks:

41




(Don't write

..VAJIRAM & RAVI anything in

this part)

__'__._._.—l-"
"___'__,_.—--"—_ ; : - -
/ 10.You are the Superintendent 0fPD|I(-!C (SP) ufn qlsir]cl, Recently an incident of rape |
and murder of a doctor occurred in your district lcading to huge public outrage.
There were protests organised by the doctors’ fraternity in order to demand justice
for the victim. You were trying to ensure the law and order remain intact in the
_-"-'."'—'-—.-—.-.
districl.
{n the meantime media reports mentioned the perpetrator of the crime 1o be a civil
volunteer of your department. This led to social media allegations against your
department accusing the Police of favouring the aceysed.
Also, there were other ramours on social media like involvement of trainee doctors
o ww, renovation of the hospital to remove the evidence cte. To add fuel to
{he entire scenaro, reports of circulation of the picturgs of the victim also came.
Al this led to mob violence in the city. The mob disrupted the peaceful protest of
Joctors and also broke the hospital equipment and beds ete.
you received a call from the Commissioner of Police to take necessary action as
the progress in resolving the case is being reported to the Chief Minister directly.
____,_-——'_—__-_-—_

Discuss the cthical issues involved in the casc.
a) o csnioimodis e
b) What course of action would you take to maintain law and order?
) What steps have been taken by the government to ensure safety of women at the
& "l —
workplace? Suggest some additional steps that can be taken.

p—— (20 marks, 250 words)
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e state ofUllm'akhan G:
red sacred bY millions,
le, in your district, the :
dustrial and domestic

.| 11.Youare the District Magistrate (DM) of a district in th
river flows through that district, Though the river is conside
it has started facing sunm]ngical challenges. For examp
pollution of the river by dumping of untreated sewage, in e banks of
waste etc. is rampant, leading to turning the river’s colour I.Jlack- Iast o
the river are used by the people of districts for idel immersion ﬂﬂ.d entalists
the departed, which add to the pollution load in the river. Many environm t hil 1
have raised the concerns that its biodiversity has reduced coﬂSiw

pollution. Ferar
Meanwhile, the banks have been encroached on by the poot €o| 4Ie of the dlSll;];:
as well as migrants. This has led to building of domestic cslabhshmenif on 3
river floodplains. Migrant workers demand lower salarics, SO the .ac[OTIGS i

highTabour demand have also relocated ncar the floodplains of the e |
Recently the High court of the state has declared the river as 2 living coit a';d ‘
given it legal rights. It has also ordered you to clear all the cncroz?chmf:n‘l DT'!‘ €
bank of the river in your district. Also, the environmental d¢ sradation takin : =
along the river is gaining national attention due o widespread coVerage st
media, -

. 74
a) What are the Ethical dilemmas faced by you while followin the court order

b) What course of action will you take to follow the order?
c¢) What steps can be taken in the long run {o mpaintain ecologica

river ecosystem by the district administration?
(20 marks, 250 words)
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a child approached you complaining that their 4 year old girl has been sexually
assaulted by one of the attendants in the school washroom. Considering it a very

serious matter, you promptly raised the issue to the management. However they

paid ngheedto it considering it as a fabricated case to destroy the reputation of the

school.

Two days later, the parents of another girl along with a local politician came with
a similar complaint. While you were trying to get details of the matter, the news of
the assault spread throughout the city. This led to widespread PFUIESM ;
To add fire to the scenario, the political parties also declared a bandh throughout
the state.

You decided to raise the matter again to the management, but again they asked you
to remain silent as the reputation of the school was at stake. You requested them to
constitute a committee 1o carry out a d‘-‘jﬂfd_?_"_q}_'iﬂf-j“m the whole matter, but (o
your surprise they straightaway denied it and instead asked to cover up th vhose
issue. They also off ered to promote you to the management boar d and raise your
salary, provided you handle the matter effectively.

a) What are the Ethical dilemmas faced by you in the above scenario?

b) Evaluate the options available to you in the given scenario. _

¢) What are the measures taken by the Government to prevent sexual offences against
children? What additional steps can be taken to make the school environment safer

for children?

———————

(20 marks, 250 words)
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12.You are the principal of a school located in a tier 2 city. One day the parents of
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