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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the fdllowing instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given ?or answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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WUE—A / SECTION—A

L. (@) dfenrt & ffka @ fr frwm wm @ 9 sk =0 smRan fen s e § o T
T& & e A gu Ry o @ e it gefw T #) #n on 38 A @ we
& o6y 61 78 W ) s wEh da R sl gere 6 s 9 st § =
N fogam 27 frwerwomers geriga $ift) (I 150 wr=2t # i)

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) 10

(b) ek zam i Mok il F s wEHf s TN FT e vEe AR £, W) R
Mﬁﬁmmﬁﬁwﬁmwmﬁdﬂﬁﬁﬁmammﬁlmm
* |1y =rEn i) (3| 150 =i # Zifsr)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (a) wf ffaw dai A1 wew Ry T faw oin fafem Tam €, AR o wedl § sim 2 wwReTE
| A A frt sl fafed ¥ 9 ¥ ug § sren w@ o gwad ww w@ 3§ gnd
A &, Fafh o W e st e % faers Rl s Rfyadt 6 s
Fh AT T HA § smmd B § ) | faem fitg (IW 150 w=zt # i)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) %mm%ﬁ:WwﬂﬂﬁﬁmwwﬁmﬁWﬁ:ﬂm%wmﬁﬁ
gRfera =vm) af &, @ ek wa Shem & Bl weman 30 S 27 Ra-wRife ¥ Smes §
IEE W AW A S F waE o e B SR gerar w9 5

(3| 150 wr=a1 # difsrg)

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10
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3. Pefifad § @ Yo% I F 0H FER d F0 e @

What does each of the following quotations mean to you?

(a) o T Q) SRR 3 3R e F w3 B F i F S B e Aewa 217
—gi &
(IR 150 w=a1 & difs)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

(b) “mmwﬁmﬁm%mwﬁwﬁm%ﬂm%,ﬁﬁmﬁm{%
mmmw%,ﬁmﬁwmélé%ﬁm,m 3 e’
—To o Fo 375 FAH
(IW 150 =t & Aifs)
“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”
—A. P. J. Abdul Kalam
(Answer in 150 words) 10

(c) “ e} TR 1 ATEAH 3@ 96 A A 5 @ I F Ry s @ srew wen’
—3eTg
(IW 150 T=a1 # i)

“Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

4. (a) ‘W'%mwm%?mmi-w%mﬁﬁwﬁﬂim%ﬁﬁamﬁﬁﬁ
el o e TEETE 7 U e % @y feee i (IW 150 v=T H EIieQ)

What do you understand by the term ‘good governance’? How far recent
initiatives in terms of e-Governance steps taken by the State have helped the
beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10

(b) ST TR 1 I RA-ufiRA T ) dew, gt o o R &3 # e
o SR A A w87 § g afvEh F s A eiiRRe o dta @ @ R
it 9 e 7E & P e s oraen A6 ¥ fg @2 YR wogEs @ e aEl )
R TS ¥ FA GEE F R S vef % I & it Ao wwe #1 ao qen
fora=m i) (IW 150 wr==1 | 4ifow)

Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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5. (@) ﬁaﬁmmﬁwaﬁz@ﬂ%dﬁgﬁmﬁ%lﬁﬁmhﬁﬁmﬁw%ﬁﬁmﬁr@a
T T W o @ ok FRia A 21w wit I E oo TR wie wee % R
waaaﬁqzaaim:ﬂqmwm%réﬂq-ﬁﬁﬁmﬁ%,ﬁqmg@wmmaﬂt 3a T
wﬁﬁﬁmmﬁmmwa?wmﬁﬁﬁﬁfﬁﬁﬁwﬁaﬁﬁﬁgﬁww
Tuiq Hifsm) (W 150 w=31 #F difsm)
Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in
the given state of affair. (Answer in 150 words) 10

(b) Tr=fafaa § & 7% W 30 w=dl # 6w Rugoht ffan 2x5=10
Write short notes on the following in 30 words each :
(i) it Aferar
Constitutional morality
(i) Tt = dod
Conflict of interest
(iti) | Saq § gefe
Probity in public life
(iv) Tefafeao 6 ghfeat

Challenges of digitalization

(v) Fd=afE

Devotion to duty

6. (o) wErER-gEF (fewa-seiion) wafta sitefdl # wemr ok sy TRfRE, o Fm ik
R A Fard Fxn R ww Pifea @, s =i qn s A g i @R, ot
THAH 3R IefieT F e # o 1 Sifan e R A WEER-gE (Tewa-=eiem) 6 guan
& foe wo guean waean g f A ot = oggE @ (I 150 wr=3t # <ifv)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused

persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower?

(Answer in 150 words) 10
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(b) m@wgﬁmﬁmﬂﬁamsmmﬁﬁﬂﬁzéawﬁmma&:wélwwﬁé
W@,mﬁ@mmmwﬁw-ﬁhﬁﬁﬁmmﬁmwﬁmé%lww
%, @ 9 I & fe wiaRe gt feded (He w@e HRo) FARE g H TGS AHI(Sh
siftremat ain Rrdieral ® @ w@ § v i T @ R fag e we o AfvaH 27
frveryurens qhiem Hifm) (IW 150 w=al & dif¥0)

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

@WUe—B / SECTION—B

7. W T Wi aguEe s wfin ot e § sna (frovm) ¥ &9 & FE@ a1) wfe

| ﬁﬂméﬁgﬁ%ﬁa{ﬁw@tﬁmﬁ%ﬁwﬁaﬁmﬁ:ﬁﬂﬁﬂﬁmmmwﬁ@i
@mmlm%ﬂm,a}mwm%ﬁ?ﬁuﬁmﬁ@mwmm,maﬁﬁm
@@mﬁﬁmw#mmmmmmlmﬁmmﬂ#m
whaa T8 el

S o A oft 3R e g AR W I de fRn e IR A B FHerh
uftorm wefifa A %1 gaE mta:ﬁmrﬁﬂ%m(umﬁuug@)mﬁnﬁﬁmﬁmﬁ—mﬂmﬂ%ﬁ@
< TE ¥eT % R R o T oft| I I anaren R i e fedem mifer % o
mm%mth%@ﬁma@ummmw%ﬁnmﬁﬁﬁmmaﬁmﬁﬂ%l

aﬁmﬁmmﬁmsﬂha@mwmmﬁmﬁmwmﬁm,aﬁeﬁ,wa@
S F6 AR o % ua § Qe T8 gon A I Rt e FE1 IS Fehel & I I AT AR
w0 B 98 wHdl B

@aﬂtmmﬁhsﬁnﬁﬂmﬁﬁmmtﬁ@ﬁmmmlwmaﬁﬁmaﬁ%ﬁﬁ?ﬁu
mﬁﬁ%mlﬁ%w—ﬁéﬁmﬁﬁmmm@ﬁm@qﬂmﬁmm
aﬁnm1ﬁ1maﬁ%mﬂm@a‘%ﬁwaﬂ%m&mwmmmmm%mwﬁmﬂ
fore e e o % fog Fafia do e 330 STafEr oft 3l g% FA W I R FH FLar F ferg
Iaeer B BT

Wgﬂ{ﬁﬁﬁ?%ﬁw%aﬁaﬁaﬁmmmmlmmﬁmﬁwmnm
<% R Y aq 5 U T, guT o R fe ST, @i 3 Fl § e F W A
foraed 2 R 90 B N 2| I I GIR A e Fh Sew o W % wEied &
e ¥ W g3 R

mﬁwﬁm,waﬁ%mw%ﬂmaﬁaﬁﬁmﬁw,w—mmﬁmﬁﬁ%m
WM|Wwﬁaﬁmm%%ﬁﬁmmﬁwﬁ-ﬂﬁ%qﬁﬁm%aﬁﬂﬂéﬁuﬁﬁaﬂmﬁ
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a JqdrEeE # Py R o A @ B e sefitard s sefieard ) ge # dww 2, R
iR B ¥, fod g A § sgn forn an)

g Fwl 3 7 oft Fa fen £ 3w% aw el st A wfet § R o eeitee R
e T e e A 3w Fifvw F o wega wom) 8 W st B 9 B dven 6 ey
38 ot # 3uges Fremt o wdl W AW R s e e fen o whe § whi e
fafiee sl wfogd ot ) voTe Wl & ol sieh ww R wFd ¥ q W FEEE F OA-wE
AT AW R FHA B | IW Hha 1 6 7@ 3wl qon SR A Rig s @ sha By

T foeiger wed o) 3R e iR I A freli-sei sy ot 97 RS e s @)
nmmﬁmmmﬁmw%mm%,?hmﬁwmﬁgiﬁwﬁwmwﬂ@ﬁm
fafern afirer ey i eft A foshl oiR faet e ) wgren 33 3 fore g e 1w 31 9
Wi 6 FRATE F AR @ F o1| T8 AN Gz B FH F Frema B K- wen o A
%%qﬁﬁlﬁﬁéﬁﬁﬂmmﬁﬂﬂﬁ@mﬁﬂfﬁ%ﬁﬂﬂ&mﬁ%%@ﬂaﬂwﬁﬁ@%
T4, 98 39 ywaa/fEf % ug-foa A st w @ @ o I @ e R em ¥ R we

(@) 3@ 9HS A gata A g8 w == B

(b) 3IFE AR &y F fou Sueen fawedl @1 strelEoTE wham fiftm

(c) 39F # & -7 fawes waa * for waifes swge dm i w7
(I 250 w=at # <ifsm)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough.

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
lucrative job.

CRNA-X-GSF/41 6



There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the company. He further brought to his notice that his CV has
been received through the office of the Minister of Defence,

During interview of the candidate—Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid
documents that the Unique Electronics Ltd. would be submitting the next day to the
Defence Ministry for their tender. He offered to hand over those documents subject
to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was
uncomfortable and perspiring. If accepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of the
proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above situation.

() Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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8. ﬁmw%ﬁaﬁmﬁaﬁm%,ﬁézowﬁﬁm%mwmﬁmﬁmﬁm
mﬁm%mﬂmaﬁﬁaﬁmiﬁﬁ%ﬂvﬂww%mﬁm%wg@%mwﬁwﬁ
mw%lm&aﬁwﬁtw:ﬁaﬁiﬁﬁiﬁm%maﬁﬁwﬁ%ﬁﬁﬁ—ﬁﬁﬁmﬁmﬁm%l
w%ﬁﬁmﬁﬁ%w%mﬁMﬁgﬁsﬁmafﬁ:aﬁaﬁ%m,mﬁqﬁm@%mm
8 M R et 5 oy varh w2 30 @ T qate W @ ) SR 71 e 3 stfem
mﬁm%ﬁmﬁm%mamﬁ%ﬂaﬁw@maﬁﬁmmmmwmﬁs
IR d <A ® g wE AR e 3 gt = A @ o 12 wee = O gl
m|mﬁwmaﬁﬁﬂswwﬁw@%ﬁm%mﬁw*m,mw
m,wmmaﬁamﬁﬁﬂaﬁﬁmﬁawﬁm%@ﬁmMﬁmmhmﬁ
ﬁm@tmﬁi%mmm%aﬁrﬂmaﬁmaﬁﬁqwmﬁ%,@m%mmﬁﬂﬁﬁ
Hﬁaﬁﬁmﬁmmﬂﬂimﬁﬁmﬁéﬂﬁmmﬁmﬁgﬁnﬁaﬁmﬁm%ﬁ
aﬁwﬂﬁﬁwﬁmﬂéﬁﬁiﬁmqﬁiﬁ?%rﬁﬁgwﬁwm&aﬁa@m
Wam#ﬁéﬂ%,?hs%a%amﬁmwﬁaﬁwﬁﬁaﬁgﬁﬁﬁmmwﬁmm,
afeh 37l Trhe wfass § el st vty @@ & wg o)

(a) HHEA T % e foam F FRYE F w9 F Om F 1w B9-3 frwen Iqeey 87
(b) W F FE-T faweq sgEEn Tfve ok =647

(c) W% Feq F AT TeaiE i)

(d) T % e - e g §7

(e) mmammﬁw%WﬂM%mmmmmmwﬁ?
(IW 250 w=zt # <ifo)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother
has recently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out surprise check of the
border posts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the connivance of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential
report, he will not only be posted out from the prestigious appointment from the
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State capital but his further promotion which is due in near future will also get in
jeopardy.

(a) What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?

(Answer in 250 words) 20

. IAH A 3 T SR F O R A i iR dgen S W ¥ fag s verfedt &
@ T feEy @m R ) Tetts, Fo wE  aftetEt i) aemst i fefvma & wnfia TS ®
Hradl R #§ Ter-wa R oft wafra o) v @ # wifea R 3 A g oiv wfe w@e e J
@ @R ) A F T g A 9@ B g1 s AW F iy e SiE #, IR @ 8 @ e
H PN T @ TR Y W IF T IHA 9 ZF B A H BN A A 7 e A gfem
st F Faa R, Rred 3o &% w @ tha @ 1§ i T WF 9% qw A R A FEA @
gfer Y wem ga RO (The 3o 3Re) o i AR Fia d7 7ER T AW § HI Fheral qiied
T g1 i, S wg@ o do A F WY FW W W@ WSl THER A, I Wa: TYH 4 AW 6 A
& | TF R A A o F WEE dnil, TeR-a T 3R wEd st @ s =
Aheal el | 38R g @i fdd dar i iR Ao o Wa F o o Lo & wIA I A IEM
st sita i & we gfer o fRifae sttt qon Te@edt ¥ emfieie @ W FA 9@ TR
miften i g Tase F gara ) witen § wite TR w1 3R T afer e s 2 S
e F Age Had 7R oA §) 99 fdd @ F AR Ho We o I wiE F weme @ ¥ Tw
R fifem F mem A e | gdstE w0 w1 faEr o 2 IRR giva R
faumas 7 Fa@ Ao do A9a F Wiferd » fvaer A afcen sFhv=TRE 9 & Aa F |9 20 vfewd &
e ot §1 o o Fo A EE N M T F R a7 I fo IR WU, A FF R A
o et F g Ao e Ie | SuR g T 10 TR TR F AR @ F @ S A A
weEfd 3R Ja A Ferad w1 W@ S|

(@) w9 Rl fued ¥ forg omie & o @0 fowey Iyesy &7

(b) ¥ g FufEa fre T s fe w1 anEEeS gea /when i)

(c) =+ R e glawstt & am &= 93 @ Y

(d) H = T @ 6 e % o fRe e # s W@ 3w @ el =it

(e) 3w uftgwa #, 3y WA fredt # 4 gfera st # forg fre wr & wftieor <1 gam &
vl weot-mad Y ray nfafafial wefaa &7

(3 250 w1 § dfm)
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10.

The Supreme Court has banned mining in the Aravalli Hills to stop degradation of
the forest cover and to maintain ecological balance. However, the stone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently
posted in the affected district promised to himself to stop this menace. In one of his
surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who was the
Investigative Journalist working with leading TV channel, suo moto started
investigating the case. Within one month, Ashok got breakthrough by interacting
with local people, stone mining mafia and government officials. He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of
corrupt police and civil officials and politicians. The politician who was involved in
the mafia was no one else but local MLA who was considered to be very close to the
Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed
that the local MLA was not only the relative of the owner of the TV channel but also
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft
loan of ¥ 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(a) What are the options available with Ashok to cope up with the situation?
(b) Critically evaluate/examine each of the options identified by Ashok.
() What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

(e) In the above scenario, what type of training would you suggest for police
officers posted to such districts where stone mining illegal activities are
rampant?

(Answer in 250 words)

A 7 T TEe UF Wi @eaE ¥ o fo o fRm @ AfF Fifae-19 | 3w w6 F Fw
Fow ez 7E e v o, 9ga o3 an fafea ol mamen wfta aga @ wfeEn s
$ F@el & 51E, A9 TH U a1 He F DR TN F T RIS gg Aar-foan §, S anfia
3R o Y w® @ §) A oft 7 @ 9wl A e i i R s Pl sgwm 5
fges T mn o, S sifow 3R @1 WS W F fog SETEeE R URA UE AW A, WA AT wW
=Sl T A dEn 3R yEYA g A9 yeuiA i W hi 78| F fed uie we 8wy 9 3
IFes] HRER @ ¢ 3N 39 g T R @t 3w # Fafa w0 F it Seen fen e k) s,
9 % fou s 9 @u A1 36 Bl 3@ 50§59 @Ue UET F SR AR e s
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a1 ¥ R T o) o v Y emew R fF we aem % forg @i @e A A @ ) e
Zd % TF 3 % €9 A W @@ [rEe 2@ 3 A FA F /I { Aqw | g, 6w
TavE 3 A9 ¥ o) gedEl ) T FHhE B TR-3TE FA H grR @ Hih 30 981 JFEH FE6
Té1 W THAT| FTH AT AN F Ah G A T AN} N TR-3HES A Y T wwaan W Ry
iR e A ¥ g A A el 2 A o R R A i F wem a6 o o A e A
SR e AR F R of weh 2 A Sl R, D FER H Bl i wfem B ovm @ qen w9 w99 3
e st B it s i yeeE gr S were A R B Al s du Al A A R,
A FTR T TR FRON B FETE 4 G A Fa1 H AW FE F G TG B0l

(@ @ T wdl ¥ dqea, FEw od % v F w9 oo faw FR-A fere seed @7
(b) ¥ T GG ToH fakeq F FHEIEAIS Gediw HIf

(c) M9 FH-T1 famweq sgATdn SR AT

(d) @ T A glmedt & = w &7

(e) Trbam e g 3ar 7w Ruafr A sFeE ¥ Fn aRom & wwd #7
(IW 250 w=31 7 4ifer)

You have done MBA from a reputed institution three years back but could not get
campus placement due to COVID-19 generated recession. However, after a lot of
persuasion and series of competitive tests including written and interview, you
managed to get a job in a leading shoe company. You have aged parents who are
dependent and staying with you. You also recently got married after getting this
decent job. You were allotted the Inspection Section which is responsible for
clearing the final product. In first one year, you learnt your job well and was
appreciated for your performance by the management. The company is doing good
business for last five years in domestic market and this year it is decided even to
export to Europe and Gulf countries. However, one large consignment to Europe
was rejected by their Inspecting Team due to certain poor quality and was sent
back. The top management ordered that ibid consignment to be cleared for the
domestic market. As a part of Inspecting Team, you observed the glaring poor
quality and brought to the knowledge of the Team Commander. However, the top
management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the
consignment, the company will not hesitate to terminate your services citing certain
innocuous reasons.
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11.

(a) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
(c) What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations raised by the
Inspecting Team?
(Answer in 250 words)

TH T TR F Iiae fawm § 67 g & 98 W FRE 9| 36 AR MeRd & @ T * 9
H 3% TR gRaed favm & frgam o FwEs A @@ & wm b oo TR aiged v E
I €9 ERI, 99 FAd G99 S W AR T T IAH Bl GAES & e, W gTSATA H1 WA A
TR fvig % fag smn o)

394 2@ % ga =es 99 g= 528 =96 W 91, S O A 7w 3R fig-wre areht ged | e
oft| gan 4 fF TR & U IR F U UH AUT IW & ARG FR AR 1 @ FR IR 6@ A 7w F
FeE B | gan e R o #R e F A9 Fe-ghh g ot 3 % i el Jiese g8 iR
e A I vE AR ) 9ga-2 Tk 962 @ Y 3R IER wwa F A SR i A awaa
¢ fireft| snflan 3 31 8 o 9@ 8 Y 3R Tga GH 9. W A1 a4 IE U F IRGArd o Tl
| B # 9Taed 4 o6 dre e ofR 38 s=mn wd s gen) 219 3@ % 9es ) ft gera T o
A 7% 7 F 9w T8 dva w0 ol @ g 2 A ) e A gE e @ e B w o
3 v g fad st o oft )| gferm St & wn s e frae f Rea ww 9@ 3 A ot o
o Wl G i oft) 3% 9 awde g o)

TR yftEed faum yEeA ga e % ufEr RS il garEsn T8 o | fER | @ R TR
afae fawm yauR % dewa o R-wegyfol @2 | wRar aga i@, 3em v e ) g4
o9 wTer® 1 39 52 a9 off, I9F yRER § ueh iR wpa-Fes 91 a3 afat §) 9 ufEr w=
ST FHHA AT A1 TR giEed fwm add giem 3 @ ame B I8 3R S yE e | B ogEa
wfatsean 78 frefl, @ 367 gea@ W S F Haen ) g 6 w9 ded ot geet, =8 %
A 9T 3 et G S aren qu sifafes germasn ofj @, wRar & uw wee # s e
smgl 10 Rt & geaa s ® v nfedy s gam Ry

(@) 3w fufa @ fged & fog wohw & o8 #9-8 fasey ooy &7
(b) TFW g fafe By T v faes w1 e wem Ak
(c) A Fm-4t e gfaud 2, S wFw H qwn w0 93 @ R

(d) I &fa f ¢ F+1 F fou wFn w0 FEad w07
(3W 250 w=a1 # ifs)
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Rakesh was working as Joint Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of overseeing
the control and functioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of compensation to a
driver who died on duty while driving the bus came up before him for decision in the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car driven by
a middle-aged man. It was found that there was altercation between the driver and
the car driver. Heated arguments between them led to fight and the driver gave him
a blow. Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver’s condition was also critical but after a day, he
recovered and was discharged. Police had immediately come at the spot of accident
and FIR was registered. Police investigation revealed that the quarrel in question
was started by the bus driver and he had resorted to physical violence. There was
exchange of blows between them.

The City Transport Department management is considering of not giving any extra
compensation to the driver’s (deceased) family. The family is very aggrieved,
depressed and agitated against the discriminatory and non-sympathetic approach
of the City Transport Department management. The bus driver (deceased) was 52
years of age, was survived by his wife and two school-college going daughters. He
was the sole earner of the family. The City Transport Department workers’ union
took up this case and when found no favourable response from the management,
decided to go on strike. The union’s demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The strike has continued for 10 days and the deadlock
remains.

(a) What are the options available to Rakesh to meet the above situation?
(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20

12. ! wafer sguor frem & # srgam w1 oid siferd frges frn st @ f starem gt @
IR TER S 1 T @ wF | 36 A 9 wen § oy ok wem gm 4 R sl @ s g
ot | ! el el A e s gl wER R AR i ) s shafe s
& T il st y-va #) wafey s s s ok st @ sipn @ ¥ R
® SN T A A wafaw v Shifem wenfadl B FR@ v @ aftm e #1 AfE sEEr & T
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st bl arg, 9@ iR ga wgfta gemal = g ¥ W@ A e il R wmar wwee
quEnsd F A FA 98 @ R

7z gft A 78 Fr sl sdm wfeoie SR #1 IgE W R A1 IR T @i s
THI-T3 e F 3 waw AT ¥ W FHA % fog wft e s ¥ fog Aiftw Sl =
4| Treitts, shafis Tl ¥ U o, o s | i W Tees F O aE 8 e
FHa@ 1 fg e #1 G e g s g FETR off s Al SEeR Al
i TER a1 F Ad A @ ohefE EEd # deEd B AR @ eh iR wE
qRUTEET SASTHY ¥ HR0 I Sehfaen ergiiiE o fifaa @ SR w5 Sdm-aie 3
efie % WY YF T TEEER TeTtaa R 6 e e FRETd E TE Fe e #iE 98 32
St gTEal 98 FO ¥ forg e Foh o i fasia @i qon AR # 3% SearEl A FHf F FR
BT SRR 2 6 o Tt iR Iwiremad R R s @it At E@e 3 i S s AR
A % faers vl o) S w1 s o 3 wwtral e o) e, s s
F9 wehmal &1 quda fien el AT TR 4 7 39 e sEdeE # ghifia wa % fag
TEd 9 A FW R W w3 Rt see gueA fR it 3R wgroEEr g
dehlel wg A H A A A

(@) weu fRufa & oo o FH-¥ fawe vy @7
(b) 9% T gelEs e T faeedl @ e weor Hif)
(c) pataiiy sred ghia #@ ¥ fe sm fee wer f Srnfafy w1 gae @

(d) I fawedl 1 IEm A § g e e gResh w1 wmE we s
(IW 250 w=21 | €ifSr)

You are appointed as an officer heading the section in Environment Pollution
Control Board to ensure compliance and its follow-up. In that region, there were
large number of small and medium industries which had been granted clearance.
You learnt that these industries provide employment to many migrant workers.
Most of the industrial units have got environmental clearance certificate in their
possession. The environmental clearance seeks to curb industries and projects that
supposedly hamper environment and living species in the region. But in practice,
most of these units remain to be polluting units in several ways like air, water and
soil pollution. As such, local people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental
compliance. You issued notice to all the industrial units to apply for fresh
environmental clearance certificate from the competent authority. However, your
action met with hostile response from a section of the industrial units, other vested
interest persons and a section of the local politicians. The workers also became very
hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with
the plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers
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alike. The labour union also sent you representation requesting against the closure
of the units. You simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure environmental
compliance?

(d) What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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